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The State Board of Tax Appeals, having considered all evidence and arguments presented, and

having taken the matter under advisement, finds and concludes as follows:

INDINGS OF FACT

Excell Agent Services, L.L.C. (Excell), Comdisco, Inc. (Comdisco), Golden Enterprises, Inc.
(Golden), and VoltDelta Resources, Inc. (VoltDelta) are referred to herein collectively as Appellants.
Appellants have filed claims for refund for transaction privilege and use tax paid on sales or purchases of
business equipment Appellants contend is tax-exempt telecommunication equipment.

Excell is engaged in the business of providing telephone directory assistance to
telecommunications companies such as AT&T and Bell Canada. When a directory assistance call comes
into Excell, it is first “picked up” by switch equipment (“Category A equipment”). The Arizona Department|
of Revenue (the "Department”) has conceded that this equipment is tax-exempt switchboard equipment]
and has refunded the associated tax. The Category A equipment routes calls to various “work stations”
(“Category B equipment”). Category B equipment consists mainly of computer terminals at which Excell
operators sit and take incoming calls. These operators gather information through a voice recording|

system (“Category G equipment”) that asks questions such as “What city?” and “What listing?’]







